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On October 27, 2009, SRPEDD conducted a survey of Mansfield MBTA commuters. It
had been more than ten years since SRPEDD conducted a survey of Mansfield rail
commuters on March 31, 1999. At that time, the Greater Attleboro-Taunton Regional
Transit Authority was preparing to begin the Mansfield station improvement project and
was interested in the services most desired at a new station. (Coffee was the top
requested item.) The purpose of the 2009 survey was to gain demographic information
about current station users and evaluate the service provided in order to determine
future improvements.

This summary report presents many of the survey results in graphic form.

Methodology

Commuters received surveys from SRPEDD staff on the Mansfield station platform to
be filled out on the train as they traveled to Boston. SRPEDD staff collected completed
surveys from passengers deboarding the train at the Back Bay and South Station stops.
Some passengers also faxed their surveys to the SRPEDD office. Surveys were
distributed to commuters waiting for the morning trains between 5:36 AM and 8:38 AM.

Unfortunately, mechanical difficulties disrupted the normal train schedule and both the
5:36 AM and the 5:55AM trains were effectively canceled. Radio, internet or word of
mouth communication likely kept many commuters away from the Mansfield station that
morning. Nearly every morning commuter received a survey to complete, but the
number distributed (approximately 650) was significantly smaller than the number of
riders counted at recent audits from this station (1,400 to 2,400). In the previous survey
in 1999, 1,250 surveys were distributed with 648 (52%) completed and collected. It is
clear that the ridership on this day was significantly less than normal. Of the 650
surveys distributed, a total of 288 surveys (44%) were collected. This survey is not
scientific in that respondents are self-selecting and not randomly chosen. Despite the
unscientific nature of the survey and the low ridership on this day, demographic
characteristics of respondents indicate consistency with population trends in the region
and other responses indicate consistency with previous surveys.



Community of Origin

55% of rail commuters using the Mansfield MBTA station are from Mansfield, 15% are
from Norton, 7% are from Foxboro, 6% are from North Attleborough, 4% are from
Easton and 4% are from Taunton. These results are similar to those of the 1999
survey, except that the share of Foxboro commuters decreased from 13% to 7%.

Where do you live?
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Mode to Station

There continue to be a large number of commuters who walk to the station in Mansfield
(14.6%). The percentage of commuters who drive alone to the station decreased since
1999 and the percentage of commuters who are dropped off and who carpool to the
station increased.

How did you get to the station?
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Because 15% of Mansfield commuters are able to walk to the station, there are a higher
number of non-Mansfield commuters who drive alone, carpool and are dropped off. The
shortage of non-Mansfield parking spaces contributes to the number of non-Mansfield
commuters who are dropped off and who carpool.

Mode to Station
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Parking

Survey respondents who answered this question were most likely to be parking in a
private lot. Both Mansfield and non-Mansfield commuters use private lots, but clearly,
there is a greater demand for parking spaces by non-Mansfield residents. Because
some Town designated spaces for the MBTA are on the street and because there is no
clear designation between MBTA and town lots, responses are ambiguous. The high
number of responses of “did not drive”, combined with the number of non-responses to
this question correspond with the previous question’s results showing that 35% of those
surveyed did not use a parking space.
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Time of AM Train Being Taken

Answers to this question are not reliable as the train schedule was disrupted due to
mechanical problems. Nevertheless, responses are similar to those of the 1999 survey,
although schedule times for the train service are not exactly the same. Two additional
trains stop in Mansfield between 5:30 AM and 8:38 AM, for a total of eight morning
trains, whereas there were only six morning trains between 5:55 AM and 8:38 AM in
1999.

Responses on October 27, 2009 indicated that the busiest morning inbound train was at
7:26 AM (20.8%), followed by the 7:44 AM train (19.4%) and the 7:04 AM train (14.9%).

Which train are you taking this AM?
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In 1999, the busiest inbound train time was at 6:41 AM as indicated by 28% of survey
respondents. The later travel times indicated by the 2009 survey may be due to the
completion of the Central Artery project construction, which attracted a large number of
construction workers on the early morning trains. It may also be due to a lessening of
the need to leave early in order to obtain a parking space. It may also be due to the
schedule disruption in which commuters who normally take an early morning train chose
other alternatives that day.

Destination

Survey responses received indicate that 60% of commuters travel to South Station,
33.7% get off the train at Back Bay and 4.5% deboard at Ruggles. The survey also
asked commuters for their final destination within the Boston Metro area. The top
destinations listed, in order, are Downtown, Back Bay, Cambridge, the Financial District,



South Boston, Longwood Medical Area and South Station. The 1999 survey did not ask
for a destination.

Top Metro Destinations
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Mode to Final Destination

A majority of commuters (76%) walk to their final destination from the train station,
27.8% use the subway, 5.2% use the bus and 3.1% use an employer shuttle.

How will you get to your final destination?
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Reasons for Taking the Train

Respondents could choose more than one reason for why they take the train.
Overwhelmingly, the top reason chosen (by 80.6% of respondents) is that it is “less
stressful than driving”. This response is consistent with the latest survey of Lakeville
commuters in May 2008. The second reason chosen (by 37.5% of respondents) is that
it is “cheaper than driving”.

What are your reasons for taking the train?
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Discount or Subsidy

Almost half of all survey respondents (48.6%) receive a commuter rail discount or
subsidy from an employer, school or other agency.

Demographics
Age Group

The largest age group for respondents is 45 to 64 years old (42.2%), followed by 35 to
44 years old (31.8%) and then, 25 to 34 years old (20.6%). Adding ten years to the age
brackets of the 2000 U.S. Census, these results reflect the population characteristics of
the region’s population. They also highlight the region’s increasingly older workforce
and the future decline in the number of adults in the middle age bracket of 35 to 44
years old.



Age group
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Household Income

It must be noted that the 2009 survey asked for annual household income and the 1999
survey asked for annual family income. In 1999, 36% of respondents indicated annual
family income of $100,000 or more. In 2009, 54% of respondents indicated annual
household income of $100,000 or more. In both surveys, the largest number of
responses occurred in the highest income range listed on the survey. In 2009, 22.2% of
respondents listed annual household income of $160,000 or more.
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Education

Nearly 80% of all Mansfield rail commuters have a college degree or higher level of
education. Nearly half (48.3%) of respondents have a college degree, 27.4% have a
graduate degree and 13.2% have some college. No one who answered the question
had less than a High School degree; 4.9% of respondents did not answer the question.
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Comments from Mansfield Commuter Rail Surveys collected by SRPEDD staff on October 26, 2009

Comments

8:38 train is never on time in mansfield

back bay station needs to be cleaned up

Cant beat the train. Driving into Boston from Mansfield on a work day morning is a horror show.

Communication to passengers is horrible, equipment is old, yet fares keep going up

Commuter rail pricer are too high!! Parking costs are too high!!

concerns with aging equipment. Traisn breakdown frequently

cost increases will eventually make it cheaper to drive. Rail expansion to fall river and new bedford will decrease congestion.
cost is high, trains are unreliable

delays need to be reported

Delays should be posted. End cars should have hand sanitizer. Parking fees should decrease. Mansfield lot should be first come first serve w credit
difficult to find a seat at busy times of day. Staff attitudes are less than pleasant. If trains are late, we should be reimbursed
Don’t like mansfield resident parking.

Drop off should be offered at Ruggles!! Train was late today

equipment breaks down, service is poor

fares keep going up. Trains are increasingly late

Four Cars smell and are dirty.

frequent train delays shoiuld be avoided

Frequent train delays.

| have an MBTA Sr. card. Couple of medical trips to Boston each year. Told on 11/17 that stations no longer sell senior fares. No answer as to why s
| would appreciate better on time service

inferior to european trains. Do not run efficiently

It would be VERY helpful to have all trains stop at Ruggles in the AM

lack of parking is a major problem

looking forward to new Foxboro lot. Sick of fare and parking increases. Fix Mansfield lot. Add fast lane to parking lot
Mansfield needs more parking for non-residents. Stop increasing prices. Reduce parking fee.

Mansfield needs more parking. Station should have ticket vending machine.

Mansfield OVERCHARGES commuters at town owned lots

mansfield parking has been a problem for 15 years!!!

masfield needs more parking

More cheaper parking in Mansfield, cars parking in drop off area is a problem



More frequent midday trains and weekend service. Train line to TF Green Airport

More prevantative maintenance should be don’t to keep breakdowns at a minimum. There is an incentive program in DC for the conductors based on time
More spaces needed at mansfield lot, also slots for inserting money are too small.

need better parking payment method. Train needs to be on time

Not easy to have exact change for parking

Parking fee equipment is poor. Good service

Parking is an issue in mansfield. Trains are delayied in the winter

Parking lot fees are unreasonable. SVC continues to be plagued by switch problems, causing delays. WiFi service is poor.
Parking lot should be free.Trains should not wait for late arrivals.

platform is too narrow

ruggles stop would be nice

Service is awful. Fares go up but reliability goes down. Greenbush line was opened without sufficent staffing/equipment.
Service on Providence line has been deplorable. Step it up or | will start driving

should be a train between 8:05 and 8:38 in mansfield, earlier trains are too packed

some trains could leave earlier

Take train because bike was stolen at south station

The reliability and quality of service has dropped sharply in the last two years. Management should be shaken up for better results.
too many delays

train delays are not always on the website, for work documentation

train is always late

train is always late

Train is an hour late today. Message boards are not used to display this information to riders.

Train is getting to be almost as expensive as driving

Train was an hour and a half late(due to breakdown). Missed meeting

trains are always late. New bedford/fall river lines would help greatly

trains are late too often

Trains have been late all week

trains need upgrading. We need more info on train delays. More parking is needed

trains run late, lack of communication with passengers, prices keep increasing

Two tires slashed on separate days within one week. Police were notified. | park in foundry lot. Reccomends more lighting.
We should be able to purchase monthly parking stickers

Website service updates are too late. Thanks for Wi-Fi. Please do not end evening weekend service, this would be FOOLISH
why are there so few lots for mansfield residents? The T is very close to being a poor financial option



wish train doors open when pulling into station. Someone is goint oget hurt opening doors from the outside
wish train was more dependable

Would be helpful if trains stopped at Ruggles.

would like more trains from south station from 5pm to 5:45pm to Mansfield

Would like to see more trains stop at Ruggles. Maybe a stop at 7:44
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If you are going to Boston, to where in the Metro area are you going? (e.qg., Back Bay, Fenway,
Downtown, Cambridge, etc.)

How will you get to your final destination? (Check all that apply.)
15 Bus 40 Subway Algwalk | Taxi 9 Employer Shuttle £~ Other

What are your reasons for tak:ng the train? (Check all that app!y )
7 Don't drive 5 Don't have access to a car /34 Less stressful than driving

15" Cheaper than driving %0 More reliable than driving [0y Lack of parking at destination
j07 Helps the environment ___ Other

Do you receive a commuter rail discount or subsidy from an employer, school or other agency?

14¢No I[_O_Yes

What is your age group?

_______ 17orunder 6 1824 572534 483544  ||7 4564  §650r over
What is your annual household income?
_/ Under $20,000 2€ $60,000-$79,999 X9 $120,000-$139,999
& $20,000-$39,999 3'7 $80,000-$99,999 ﬂ_$14o 000-$159,000
A| $40,000-$59,999 45 $100,000-$119,999 {£1$160,000 or more
What is your education level? e
___less than High School degree 2% some College ﬂGraduate degree
(> completed High School |39 College degree [dPhD.

Please write comments related to this survey or transportation issues below or on the back of this sheet.
You may also email your comments to info@srpedd.orq. Thank you so much for your time!




